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Logging in with browsers other than Internet Explorer (32 Bit).

Internet Explorer (64-bit)

When the 64-bit version of Internet Explorer is used this error will display.
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An error cccured: The type initializer for 'Netsmart VE.ULControls.PdfViewerControl’ threw an exception.
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Will infinitely loop trying to download the file and open or display “Application File Not Valid”” message.
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Edge left, Internet Explorer right.



64-bit operating system

Sometimes if you are using a 64-bit operating system the same error will display.
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An error cccured: The type initializer for 'NetsmartVR.ULControls.PdfViewerControl’ threw an exception.
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To work around this issue, change the value of the TabProcGrowth registry entry to an integer number
that is greater than 0. To do this, follow these steps:

1. On the lower left edge of the screen, select Start E and then Search Programs
and Files.

2. Inthe search box, type regedit.

3. Click on the displayed Regedit icon. Locate and then select the following registry entry:
HKEY_CURRENT_USER\Software\Microsoft\Internet Explorer\Main\TabProcGrowth

4. Change the value of the registry entry from 0 to 1.

5. If TabProcGrowth is not listed, then it will need to be added.



6. Right click on the Main folder and select New—>DWORD (32-bit) Value
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7. Rename the name from New Value to TabProcGrowth

| ey

8. Then right click on TabProcGrowth and select Modify

9. Then change the Hexadecimal value from

Edit DWORD (32-bit) Value

S

Value name:
Tab ProcGrowth

Value data:

0

Base
@ Hexadecimal

() Decimal
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Cancel

0 to 1 and select OK.

10. Re-boot or re-start the PC and try logging in again.



Firefox

Will display a message asking to open or save file. If opened a loop will initiate or error message displayed and
continually open tabs.

Opening Metsmart VRXBAP xbap >

You have chosen to open:

Netsmart.VRXBAFxbap

which is: XAML Browser Application
from: https://iadhvrs.netsmartcloud.com

What should Firefox do with this file?

() Sawve File

[ ] Do this automatically for files like this from now on.

Ok Cancel

Chrome

Will display a message that the file may harm the computer or initiate loop and continuously open tabs.

This type of file can harm your cemputer. Do you

'y Ke Discard
want to keep Netsmart VREXBAPxbap anyway? = -
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Use Internet Explorer. (32-Bit is just called Internet Explorer)



Logging in without site in Trusted Sites

An error occurred in application you were using. Logging in without website in trusted list, or file being re-
named.

Error Log

1. “This Application type has been disabled” (not in trusted sites)
2. “Download of the Specified resource has failed” (file being renamed)

File Edit View Goto Favorites Help

An error occurred in the application you were using
You can try the following:
® Restart the application.

® Click the "More Information” link below for details about this error.

@ More Information

FIX:
1. Add the website to trusted sites through the Security tab of Internet Options in Internet Explorer.
Refer to the installation instructions.
2.

Check system settings on downloads. Run anti-virus scan Malwarebytes found to work.



Logging in without prerequisite applications installed.

File Edit View Goto Favorites Help
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1.

@ Platform Requirements Not Met

Unable to install or run the application. The
application requires that assembly
Telerik Windows.Data Version 2011.2.920.35 be

installed in the Global Assembly Cache (GAC)
first.

Open Error Log

Run the Netsmart VR BA Prerequisites Setup Wizard from the View Application Prerequisites Button
on login page. See installation instructions.



Improper Bookmark.

If added to favorites using Internet Explorer’s built-in favorites menu the favorite may get added with cookie
information tagged onto the end of the URL. This will allow the website to launch but not login correctly and
an error will display. On rare occasions the user is not putting their ID in correctly and this error displays when
too many characters are present in the ID field.
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1. Bookmark Vital Records from the login page. Refer to installation instructions.

7v Nets'rr\art
S - MNOIOOeS

user 1D I
Password I

Login e >

Bookmark Vital Records

View Application Prerequisites

=2 View Signature Pad Prerequisites

= Running Multiple Versions of VR

2. Check User ID being used.



Communication error.

O = N

File Edit View Goto Favorites Help

@ Unknown Error
The application cannot be deployed because of

an unknown error. Contact the application
publisher for more information.

The remote server returned an error: (500)
Internal Server Error.

L

Simple refresh usually works. May need multiple attempts




Download of the application failed or current version needs re-downloaded.

In some instances network settings handling certificates may be blocking the download. VRERS-BA is stored in
temporary files and after system changes or updates in VRERS-BA itself, these files may become corrupted or
unusable. Re-download of the files be needed. In some occasions system settings may be blocking the
download. In rare occasions Java may not be present on the computer.

Or

‘ ¥ Exception

An error occured: Object reference not set to an instance of an object.

L

1. Clear out the application cache by running Netsmart Multisite Refresh. If you haven’t installed it,
please refer to the installation instructions.

2. Check advanced setting of Internet Options especially with how signatures are handled and saving
encrypted files to disk.

3. Install Java.
Install .NET framework 4.5 or higher. The latest version will work which is currently 4.6.2.



5. Enable .NET Framework and XAML in the Internet zone (custom level of Internet Options-Security).

General | Security |F‘ri'u.-'i-.u:::||I | Content I Connections I Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Wl Waie=pl=d Trusted sites  Restricted
gites

A
This zone is for all websites that are

found on your intranet. Il

Security |level for this zone

Allowed levels for this zone: Al

Medium-low
- Appropriate for websites on your local network
(intranet)
- Most content will be run without prompting you
- Unsigred ActiveX controls will not be downloaded
- Same as Medium level without prompts

Enable Protected Mode (reguires restarting Internet Explarer)

[ Custom level... ]l Default level |

| Reset all zones to default level |

@ Some settings are managed by your system administrator,

I

| ok || cancl Apply

;

nternet Options N _‘_’J
Security Settings - Internet Zone |

—Settings
B3] e Framevork] a
&% Loose XAML
O Disable
{® Enable
O Prompt
¢ XAML browser applications
O Disable
{® Enable
O Prompt

| PO lx




Internet Connectivity loss.

With limited connectivity a user may be able to access the site and even partially login. At the point the .net
file is handled the download fails but sends a response to the server the file is being handled. This message
will display when a zero length .net framework file is executed.

1.

_iol x|
An eror occured: Exception has been thrown by the target of an invocation.
Ok | e Detais
Timestamp: 03/15/2016 11:08:57 AM -
Message: Exception has been thrown by the target of an invocation.

Source: mscorlib

Stack Trace: at System.RuntimeMethodHandle. InvokeMethod({Object target, Object[] arguments, Signature
at System.Reflection.RuntimeMethodInfo.UnsafelnvokeInternal{Object obi, Object[] parameters, Ohject[] argum
at System.Reflection.RuntimeMethodInfo.Unsafelnvoke{Object obj, BindingFlags invokeattr, Binder binder, Objac
at System.Delegate. DynamicInvokeImpl{Object[] args)
at System.Windows. Threading. ExceptionWrapper.InternalRealCall(Delegate callback, Object args, Int32 numArg:
at M5, Internal. Threading. ExceptionFilkerHelper. TryCatchWhen{Object source, Delegate method, Object args, Int

Target Site: System.Object InvokeMethod({System.Object, System.Object[], System.Signaturs, Boolean)

—= = There iz an inner exception <=--
Message: There was no endpoint listening at https:/fiadhvrs.netsmartcloud.com/VrAppservicelAPROD| Data.sve the

Source: mscorlib
Stack Trace:
Server stack trace:
at System.ServiceModel.Channels, HitpOutput. WebReguestHttpOutput. GetOutputStreami)
at System.ServiceModel.Channels, HitpOutput.Send{TimeSpan timeout)
at System.ServiceModel.Channels. HitpChannelFactory ™ 1. HttpRequestChannel HitpChannelRegquest. SEMRequejtl_I
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Check internet connection.



Logging in with incorrect time.

The user’s clock with need to match the time on the server to communicate and time stamp processes
correctly. If the clock does not match this error will appear, more common on laptops with battery issues.

€} Exception I.':' (=] éj

An error cccured: An unsecured or incorrectly secured fault was received from the other party, See the inner
FaultException for the fault code and detail.

FIX: Correct time set on clock or change to internet time.



Configuration Parsing Error.

| SelfServicePlugin.exe - Configuration parser error

Error parsing

nfig
Parser returned error (uB0070003,

Ch\Windows\Microsoft. MET\Framework!vd. 0.3031% confighmachine.co

Unknown Error

The application cannot be deployed because of
an unknown error. Contact the application
publisher for more information.

The type initializer for
‘System.Met.ServicePointManager® threw an

exception.

Open Error Log

Go to the C:\Windows\Microsoft.NET\Framework\v4.0.30319\Config folder\ with Windows Explorer.
Right-click the file machine.config and select properties.
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@U'| o Cqmput_er v (C) Windows. 3 WildowsTb Microsoft.MET » Framework » 4030319 » Config » - | +5
Organize = E Open - Burn Mew folder
L C5C * Mame : Date modified Type Size
. Cursors )
. Browsers 05/05/2015 7:05 PM  File folder
: ::]gungostics | DefaultWsdIHelpGenerator.aspx 03/18/2010 12:27 ...  ASPXFile 69 KB
o 7] legacy.web_hightrust 03/18/2010 5:02 AM  CONFIG File 13 KB
© Digitallocker _ [ legacy.web_hightrust.config.default 03/18/2010 502 AM  DEFAULT File 13Ke
 Downleaded Program Files [@) legacy.web_lowtrust 03/18/2010 5:02 AM  CONFIG File 8 KB
i chome [} legacy.web_lowtrust.config.default 03/18/2010 5:02 AM  DEFAULT File 8 KB
h en-US 7] legacy.web_mediumtrust 03/18/2010 5:02 AM  CONFIG File 12 KB
a ZT:;:Iization | legacy.web_mediumtrust.config.default 03/18/2010 5:02 AM  DEFAULT File 12 KB
- 7| legacy.web_minimaltrust 03/18/2010 5:02 AM  COMFIG File T KB
b Help || legacy.web_minimaltrust.config.default 03/18/2010 5:02 AM  DEFAULT File T KB
. FME L ' machine 09/11/2013 5:02 PM  COMFIG File 36 KB
b inf q| ) machine.config.comments 09/11/2013 5:02PM  COMMENTS File 90 KB
i L25chemas || machine.config.default 09/11/2013 5:02 PM  DEFAULT File 36 KB




Go to “Security” tab.

Add the users or the user group to the list and add read & execute and read. Remove deny read if it is
checked. If there is still an issue, you may want to add write.

i N
7 machine Properties M

General | Security |Deiails | Previous Versions

Object name:  CA\Windows \Microsoft. MET \Framewordw4.0.3031

GI’GIJD ar user names:

52 5YSTEM
52 Administrators (BF223025\Administrators)

! A Users (BF223029\Users)

82 11S_IUSRS (BF223029\II5_IUSRS)

To change pemissions, click Edit. @ Edit .

Permissions for Users Allow Dery

Full control

Modify

Read & execute
Read

Write

Special permissions

For special pemissions or advanced settings,
click Advanced. __

Leam about access control and permissions

[ ok || cance || ool
—

.Net 4.5 and later user the same folder (they are in-place upgrade).




